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Phwong cham va quan diém cua chidng toi

Dé thuc hién dwoc phuong chdm va quan diém ndy thi truéc tién * déi vai sw khdc biét cla tirng cd nhan lam thé nao dé cung cdp duoc nhirng dich vu chdm séc 16t
nhat"thi diéu dé la rat can thiét.

B&i vi sao, badi vi ching ta la con nguoi, cé thé chit, cé cam xdc, ¢é tri tué hon nira néu khdng suy nghi vé nhirng nhu cau tinh than hay mong mudh cta hgudi st dung

thi khdng thé cung cdp dugc nhirng dich vu chdm séc t6t nhat.
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Lich siv ciia tdp doan chdng toi
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Tap dodn oji la 16 chirc phi loi hhuan duoc thanh lap ndm 1994, duoc lién két véi cdc nhdm bénh vién nham hé tro mot cdch todn dién nhitng tré em khuyét tat, nguoi
cao tudi. Tong thu nhap ndm 2019 khoang 16.2 ti yen.
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Biéu dwong va khen thwéng.
Ndm 2003 tap dodn dd dugc thién hodng trao giai thudng quéc gia véi danh hiéu la t6 chirc phic lgi xd@ hoi tw nhdn xudt sic.
Hon nita moi ndm ching 16i déu duoc co quan thi ba danh gid va diéu tra vé chit lwgng chdm séc va tinh hinh tai chinh ké todn.
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Tap doan oji hién dang quan ly va kinh doanh 21 co s& dich vu chit lwgng cao vé chdm séc ngudi , gia mdt tri nhé , phuc hoi chiec nang, chdam séc tai nha, chdm séc giai
doan cudi, t6 chirc cdc hoat dong tap thé ...nham giam thiéu gdnh ning cho cdc gia dinh. Ngodi ra con cung cip cdc dich vu chdm séc tré nhé va tré em khuyét tat.
Cdc co s& nay déu cé doi ngli nhdn vién wu 10 va duoc 13p dit cdc trang thiét bi an todn, tién loi nhdm ddp tng nhu cau khdc nhau ctia hgudi st dung.
Chiing t6i tin twdng riang sw chdm séc ndy sé ndng cao chit lwong cudc sdng cling nhu 16n trong quyén lwa chon va tu lap ciia méi cd nhdn ngudi st dung.
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Lan ndy can tuyén 4 nguoi.  Lam tai co sé ngudi cao tudi ( khoang 100 ngudi st dung dich vu) & co s& ngudi khuyét tat (58 nguoi st dung dich vu)

Diéu kién lao dong va ché dj phuc loi

Luvong co ban 173.000yen/thdng Phu cdp néu c6 JLPT N2 la 3.000yen/thdng N1 la 5.000yen/thdng . Hang nam c6 tdng lwong co ban.
Phu cdp lam dém 5.000-7.000yen/lan
Thuéng c6 2 lan / ndm X Tuy theo ndng lwc ctia méi cd nhan. Trung binh tir 3-3,5 thdng lwong co ban.
( Ian thudng dau tién sé it hon vi thoi gian lam viéc it).
Tién nha 10.000yen/thdng X Cong ty hé tro 40.000yen/thdng
Thoi gian nghi 107ngay/ndm

Ho tro hoc tiéng nhdt va ki thi quéc gia *tdt cd deu mién phi.

Ki thi quéc gia* Bugc tham gia cdc budi hoc tép trung cia JICWELS |, cdc budi hoc qua mang, cdc ki thi thir.

Tiéng nhat* Tham gia cdc budi hoc tap trung cua jicwels, 16 chirc cdc 16p hoc tiéng dia phwong, nhat ki chdm séc va cdc 16p hod tro N2.

Ki thuat chdm soc* | Tham gia cdc budi dao tao huin luyén trong co sé cling nhu cdc khéa ddo tao tap trung.
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Dén san bay qudc t& Kansai tai Osaka ban cé thé di bang xe bus mit 3~4 tiéng |

<Vé dia diém, Thanh phé> C: Cdu hoéi T: Tra loi

C1:Co s& nam & chd ndo ?

T1: & mot khu phé viing qué cdch Tokyo khodng 1.5 gitr di bing mdy bay va cdch Osaka khoang 1.5 gitr di bing xe dién (Tham khao ban db). Dén sé khoang 484.200
nguoi. Tai Nhat Ban noi ddy dwoc coi ld "Ving nhigu ning". 0 ddy cé bon mla, mla hé néng nhw Viét Nam nhung mla ddng thi 6n héa. Thinh thoang cé tuyét roi.

C2:D6 la mot noi nhu thé ndo?

T2:Ddy la ving cé nhiéu cdng trinh kién tric mang tinh lich st va cdc dia diém tham quan. C6 thé choi cdc mdn thé thao trén bién va trén ndi. NGi tiéng vé do bién,

ngdnh san xuit quian bd, cdc 18 hi.Cé nhiéu ngudi nudc ngodi cu tra.

C3:Noi nay cé dong ddt hay séng than khong?

T3:Trong pham vi nwoc nhat thi noi day rit it dong ddt va song than.

<Vé cudc song>

C1:Khu nha & cua cdng ty & ddu ?

T1:Cdch noi lam viéc 3 phdt di bd. Vao thoi diém ban dén Nhat lam viéc néu dd hét phong thi sé duoc gi¢i thiéu sang khu nha & mot ngudi moét phong gan dé. Phong
c6 bép, dieu hoa, bon tam, nha vé sinh, ti dé d6. Ngoai ra cong ty cé thé gidi thiéu khu nha & cé thé séng chung 2 - 3 nguoi mdt phong.

C2:Cac do dung trong sinh hoat, do dién gia dung thi sao ?

T2:Néu la ngwoi Nhat se phai tir minh chudn bi cac d6 dung sinh hoat, nhung ddi voi cac ban, cac d6 dién gia dung can thiét, mdy tinh , xe dap va vat dung sinh hoat

se duoc cdng ty chuén bi tu truoc.

€3:64an noi sinh sdng co cac cua hang phuc vu cho sinh hoat khong ?

T3:Tat ca siéu thi, hiu thudc, cua hang tién loi 24 gio, nha hang, quan cd phé internet, tiém DVD, hiéu sach, ngén hang, buu dién, ctra hang do dién... déu co. Chung
13i nghi cac ban se khdng gdp kho khdn trong sinh hoat thuong ngay.

C4:Nghe néi vat gid cua bén Nhat rit dat ?

T4:Dung vay, vat gid caa Nhat khdc véi tieu chuin & nudc cta ban. Tuy nhién vat gid ving ndy so véi cdc thanh phd 16n nhw Tokyo hodc Osaka thi ré hon nén dé séng

hon. Ngodi ra viing ndy rit an toan.




<Van dé ing tuyén, K&t hgp> <Vé cong ty. Cong viéc>

C1:Lan tuyén dung ndy tuyén may nguoi?

T1: Lan ndy can tuyén 4 nguoi. Lam tai co s& nguoi cao tudi ( khoang 100 nguoi stt dung dich  vu) & co s& nguoi khuyét tat ( 58 nguoi st dung dich vu).

C2:Cong ty ban la cong ty nhu thé nao?

T2:Cong ty ching 16i la 16 chic phi loi nhuan tu nhan lién két voi nhdm cdc bénh vién nham hé tro mét cdch toan dién nhitng tré em gap khé khdn, tré em khuyét
tat, ngudi tdn tat va nguoi cao tudi. Ndm 2003, Cong ty dd nhan duoc giai thuéng quéc gia véi danh hiéu ld T6 chire phic loi xd héi tv nhan xudt sic.

C3:T6i phai lam cdng viéc gi?

T3:Chdm séc, hd tro toan bé sinh hoat thuong nhat cho ngudi cao tudi hodc nguoi khuyét tat gap khé khdn trong viéc tu sinh hoat hdng ngdy nhu an uéng, vé sinh,
t3m rira, giai tri, giao tiép, di dao v.v... Ngodi ra, can phai ghi chép lai cong viéc, tinh trang cua bénh nhan, Iap ké hoach chdam séc va tham gia hop.

C4:T4i c6 bang ho ly, vay t6i cé thé tién hanh trij lieu duvoc khong?

T4:Theo nhu phdp luadt Nhat Ban, néu khdng cé béng cap cia Nhat Ban thi khong duoc phép. Tuy vay, truong hop dua vao kién thirc va kinh nghiém cta ban than ban
nhan thay tinh trang cia bénh nhan ddng luu y thi khdng nén ngai ngan ma nén néi ngay véi nhan vién phu trdch. Diéu nay la @& cung cap cdc dich vu 181 hon.

C5:Tai noi lam viéc cé cdc déng nghiép cling qudc tich véi t8i khong ?

T5:Hién tai chdng t8i ¢6 11 nhan vién ngudi Viét nam, 8 nhan vién nguoi philippin, 6 nhdn vién nguoi indoneshia. Nam sau ching 16i dy kién s& tuyén thém 3 nguoi

ngoai dv dn epa.

C6:Nhan vién co s& la ngudi nhu thé nao ?

T6:Con ngudi noi day rat hién lanh va 18t bung, dic biét la nhitng déng nghiép lam cling cdc ban, ho s& gidp d& chi bao cdc ban khdng chi trong cong viéc ma con ca
trong doi séng sinh hoat.

C7:Nhan lyc ma cong ty mong muén la nhu thé ndo?

T7:1) Nguoi biét ton trong va bao vé quyeén loi cho ngudi cao tudi va ngudi tan tat.
2) Nguwi c6 kha ndng lam viéc nhém va cé tinh hop tdc cao
3) C6 khuon mat tuoi cudi ( thuong xuyén) , nguoi cé thé trdnh dugc cam gidc, loi néi va hanh déng khang dep nhu gian gitt, ué oai.
4) La ngudi c6 hodi bdo

5) La ngudi sau khi thi d6 c6 nguyén vong lam viéc lau dai tai Nhat Ban

C8:T4i c6 thé lam dém khong ?

T8:Ban cé thé bat dau lam dém sau 6 thdng lam tai cong ty, nhung tly vdo ndng luc cla tirng cd nhan ma cé thé lam viéc nhanh hodc cham. S& ludn cé nguoi hudng

dan nén cdc ban khong can phai lo ling néu lam cham.

€9:56 lugng nhan vién la bao nhiéu nguoi?

T9:Mbi tang vao ca ngdy cé 2 ~ 4 nhan vién, ca dém c6 mot nhan vién. Ngodi ra con cé nhan vién ho ly va nhan vién dinh dudng.
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€10:58 lwgng bénh nhan la bao nhiéu?

T10:Tuy vao ting tang sé khdc nhau, trung binh méi tang cé 10 ~ 20 nguoi. Nham ndng cao kién thirc va ky thuat, sau méi khoang thei gian nhat dinh, cdc ban cé
thé duoc bé tri phu trdch cdng viéc sang tang khdc.

C11:Thai gian lam viéc 1 ngay va thoi gian nghi cta 1 thdng?

T11:Thoi gian lam viéc 1 ngdy la 8 tiéng, thai gian nghi 1 thdng Ia 9 ngdy ( thdng 2 la 8 ngdy). Thoi gian nghi 1 nam la 107 ngay.

C12:Thuong tat, bénh tat cda bénh nhan nhu thé ndo ?

T12: M4t tri nhé, bénh mach mdu ndo, bai ndo, bénh noi tang, tdan tat, bi thuong do tai han giao thong...

<Tiéng Nhat, Ky thi quéc gia>

C1 : Dé thi d6 ky thi quéc gia thi cé co ché nhu thé nao ? Ngodi ra viéc hoc tiéng Nhat thi nhu thé nao ?

T1 : Nhitng nguoi duoc cir sang Nhat nhu cdc ban déu la nhitng ngudi ¢ trinh d6 nang luc tiéng Nhat N3 tré 1€n nhung khi vao cdng ty, ching t8i s& tién hanh kiém
tra lai ndng luc tiéng Nhat va dé ly giai ctia cdc ban. Duya vao két qua d6 ma nhirng gido vién tiéng Nhat va nguei phu trdch  hé tro cho cdc ban s& dua ra nhitng
phuong phdp ddo tao phl hop véi tirng cd nhan. Sau dé, cdc ban s& duoc tham gia cdc busi ddo tao cla jicwels , cdc budi hoc tap trung, thi thir, gi¢ hoc bén
ngodi trén Internet (14t ca déu mién phi).

C2:C6 nhirng co ché nhu thé ndo dé linh hoi dugc nhitng kién thic va ki thuat nganh ho ly?

T2:D8i véi truong hop cta cdc ban, déu cé thé tan dung kinh nghiém va kién thirc lam hé ly, cling nhu kinh nghiém chdm séc gia dinh. Cdc thuat ngir chuy@n mén va
ky ndng chdm séc sé dwgc nhithg nhan vién phu trdach huéng dan va nghién citu ,ngodi ra cén duoc ddo tao tir cdc bd phan bén ngodi ( mién phi ) Vé nguyén tic,
chdng 16i sé tién hanh trao ddi gitra nhdn vién phu trdch hudng dan véi cde ban vao mdi thdng 1, 3, 6, 12. Muc dich cta hhitng cudc trao déi nay la:

1) Giam sy thiéu tinh hoa hop trong cong viéc bang viéc xdc nhan cdc trinh tu va két qua dat dwoc cia 2 bén.

2) Tao thanh mot noi dé giai téa nhitng van dé cdc ban lo nghi. Viéc thiu hoa hop xay ra do su thiéu ly giai va trao déi lan nhau, do vay, bang viéc xdc minh lai
véinhau nhung vin dé nhu: khi ban than cdc ban cho ring ky thuat hd ly cia minh da day du nhung nguoi hwéng dan lai thiy la chwa du, hodc ngwoc lai, cdc ban
cam thiy bdt an nhung ngudi huong dan lai cho la 16t, thi ching t8i cé thé giam thiéu su thiu hda hop trong cdng viéc.Ngodi ra, nhe vao viéc hiéu rg dugc su
tién bd va cdc vin dé cia ban than, cdc ban sé tré nén cé ich khi lap ra muc tiéu ngan han, trung han, dai han hodc duy tri dong luc. Vi ching 16i ¢é du dinh ké

ca trong cong viéc hang ngay cdc ban cling cé thé giai téa cdc nghi van véi nhdn vién chi dao, nén cdc ban cé thé trao dsi ma khdng ngai ngan gi.

C3 : Cong ty cd gido vién tiéng Nhat khong?

T3 : Vé co ban,1 tuin sé c6 1 ~ 2 budi, méi budi hoc tir 1 ~3 tiéng do gido vién tiéng Nhat bén ngodi dén cong ty day. Noi dung bdi hoc cé thé thay déi tly theo trinh
do tirng cd nhan. (mién phi).

C4 : C6 nguoi dd dd chirng chi qudc gia khong?

T4 : Ndm 2020, dd c6 4 nguoi dd chirng chi qudc gia.




C5 : Ve cong viéc, Ve tiéng nhat, Cdc bai kiém tra va lich hoc cia Jicwels, Chuin bi cho ki thi quéc gia.

T5:
< V& cong viéc >
Cho dén khi cé thé lam viéc mot minh thi méi budi lam ban sé cé 1 tiéng tu hoc trong gio lam.
Nam thir 1 :sé cé 1 nguoi dam nhiém chinh viéc day ban .Viéc cta ban la s& nhé tén bénh nhan va cong viéc( ndi dung cong viéc).Muc tiéu la trong ndm thir 1 ban
sé lam mot minh.Ndm thir 2:Vao trwc(nhitng ngudi cé nguyén vong). Va sé tré thanh nguoi phu trdch cia bénh nhan.
Na@m thi 3 :Chuin bi cho ki thi qudc gia.Khi d6 s6 lan truc dém cé thé giam bot tuy theo nguyén vong clia cdc ban.Sé cé nhirng budi thi thir va cdc ban sé dwoc
dam bao vé thoi gian tw hoc.Ngoai ra sau dé ban sé tham gia cdc cudc hop va cdc hoat dong khdc gidng nhu cdc nhan vién ngudi nhat.
< V& tiéng nhat >
Viéc hoc N2: 1 tuan 1 bugi 90 phut ngoai gior lam (s& duoc nhan luong)* Néu nhu ban @6 n2 thj 16p hoc ndy sé két thic nhung néu ban van cé nguyén vong hoc
ti€p thj cé kha ndng |6p hoc van sé duoc duy tri.
Sdch gido khoa ctia Jicwels: 1 tuin 1 bugi 90 phut ngodi gitr Iam ( nhan lwong lam thém ngodi giv)
T veng chuyén nganh diéu dudng: 1 tuin 1 budi 90 phdt ngodi gitr lam ( dwgc nhin lwong)
Tiéng dia phuong: 1 tuin 1 budi 120 phdt trong vong 1 thdng . Hoc ngodi gitr lam ( dwgc nhin lwong)
D& chuin bi cho ki thi qudc gia thi 2 thdng cudi ndm thir 1 cdc ban sé cé 1 tuan 1 budi hoc 90 phdt ( tinh lwong )
< Cdc bai kiém tra va lich hoc cia Jicwels >
Nam ther 1: kiém tra dinh ki tai co s& chia lam 6 lan. Hoc tap chung 1 lan ( di vé trong ngay)
Nam thir 2: kiém tra dinh ki tai co s& chia lam 7 lan. Hoc tap chung 2 lan( va dwoc tro lai)
Nam thi 3: kiém tra dinh ki tai co s& chia lam 7 lan . Hoc tap chung 3 lan( duoc tro lai )
< Chuin bi cho ki thi quéc gia >
Hoc tir xa: nam thr2 thi 1 thdng 2 lan sé c6 bai tap va cé budi 16 chirc hoc ngoai .
Ki thi quéc gia: Nam thi 2 sé cé gior hoc cua gido vién 1 thdng 2 lan méi lan 90 phdt trong gio lam.
Ki' thuat digu dudng : ndm thit 3 sé c6 4 ngay hoc duogc 18 chirc ngoai.
ngodi ra ndm thir 3 ban sé& c6 1 dén 2 Ian thi thi.

Sé c6 rat nhiéu sw ché d6 hoc tap va lam viéc cho cdc ban. Nén dirng lo lang nhélll.

C6:Nghi phép vé nudc, nghi thu gidn

T6: (ONdm1/ndm2/ndm3 : méi ndm 10 ngdy , @Sau khi thi ching chiquéc gia : 30 ngay , @Nhirng ndm sau : 14 ngdy  %C6 thé thay déi




[ Néu ban coé bdt ky cau héi, xin vui long lién hé voi chidng toi. ]
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